
WELCOME ABOARD 

 
 

Dear Future Wallbanger, 

 

Congratulations on your assignment to the World-Famous Airborne Command & Control 

Squadron ONE ONE SEVEN (VAW-117) Wallbangers!  You are joining a fine tradition of 

Excellence Everyday. 

 

Based in Point Mugu, California, the Wallbangers are a dedicated group of professionals who 

execute their individual missions in order to provide precise Command and Control (C2) and 

Airborne Early Warning (AEW) missions as an integral part of the Carrier Air Wing. 

 

Before and after your arrival to VAW-117, your sponsor will guide you through your transition 

and assist you with the check-in process.  You can also start seeing what BANGER NATION is 

all about via our Facebook page: www.facebook.com/vaw117 

 

Welcome to the best Hawkeye squadron on the West Coast.  From the men and women of VAW-

117, we look forward to your arrival.  

 

Your Sponsor: ________________________ 

 

Sponsor Email:________________________ 

 

Sponsor Phone/JDIAL:__________________ 

 

 

http://www.facebook.com/vaw117
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Brief Squadron Overview 
 

Date Founded:  1 July 1974, as part of Fighter Early Warning Wing, U.S. Pacific Fleet 

 

Based Out Of:  Naval Base Ventura County Point Mugu, California 

 

Current Commanding Officer:  Commander Ryan R. Carstens 

 

Current Executive Officer:  Commander Michael R. Stephen 

 

Current Command Master Chief:  CMDCM Ryan Wagner 

 

Current Ombudsman:  Mrs. Katie Tevere 

 
Mission: 

 

VAW-117 provides Command and Control and Airborne Early Warning any time and 

any place in order to accomplish our warfare Commander's intent.  The Wallbanger team stands 

ready to deliver time critical situational awareness and decisions necessary to support our Navy-

Marine Corps, Joint, and Coalition partners.  Our current focus is to ensure the combat readiness 

of this squadron, Carrier Air Wing NINE (CVW-9), and the USS JOHN C. STENNIS (CVN 74) 

Strike Group. 

 
Brief History:  

 

The Wallbangers were established at Naval Air Station North Island, CA on 1 July 1974, 

as part of Fighter Early Warning Wing, U.S. Pacific Fleet.  The squadron received its first E-2B 

aircraft in October 1974.  A year later, they deployed to the Mediterranean Sea aboard USS 

INDEPENDENCE (CV 62).  The squadron made its first Western Pacific (WESTPAC) 

deployment with Carrier Air Wing TWO aboard USS RANGER (CV- 1) in February 1979. 

 

Since the establishment of VAW-117, the Wallbangers have made several advancements 

and consistently found themselves at the tip of the spear.  During the 1988 WESTPAC onboard 

USS ENTERPRISE (CVN-65) VAW-117 played a key role in Operation PRAYING MANTIS 

during which an Iranian ship was destroyed.  

 

The onset of Operation DESERT SHIELD/DESERT STORM led to the most accelerated 

turn around training cycle to date.  Onboard USS ABRAHAM LINCOLN (CVN 72) during its 

maiden WESTPAC voyage in May of 1991, VAW-117 assisted in the evacuation of the 

Philippines after the eruption of Mount Pinatubo during Operation FIERY VIGIL.  The 

Wallbangers were awarded the Joint Meritorious Unit Award for their efforts in assisting the 

evacuation. 

 

After the terrorist attacks of 11 September 2001, the Wallbangers and Carrier Air Wing 

ELEVEN (CVW-11) were among the first aircraft to lead the strikes in Afghanistan as part of 
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Operation ENDURING FREEDOM (OEF).  The squadron flew an unprecedented number of 

combat sorties in support of air and ground operations.  Utilizing, the extensive radar and 

communication equipment onboard the E-2C Hawkeye, the Wallbangers rapidly became a vital 

part of our nation’s anti-terrorist operations.  

 

The Wallbangers returned home in December 2013 after an eight and a half month 

WESTPAC/OEF deployment onboard the Everett-based aircraft carrier USS NIMITZ (CVN 68).  

VAW-117 flew missions in support of OEF as a part of CVW-11.  During the deployment, the 

Wallbangers flew over 500 missions, culminating more than 1,900 mishap-free flight hours.  The 

Wallbangers earned the Commander, Naval Air Forces Pacific Battle Efficiency Award, Chief of 

Naval Operations Safety “S”, the Golden Anchor for retention excellence, the Blue “M” for 

medical readiness, and the Rear Admiral Akers Award for airborne early warning excellence.  

Lastly, VAW-117 was awarded the “Golden Hook” award in acknowledgement of their 

outstanding carrier landing performance.  

 

During the 2016 deployment in support of Operation INHERENT RESOLVE, the 

Wallbangers established themselves as airborne Command and Control subject matter experts.  

Fusing organic sensor data and national asset information to enhance real-time decision making, 

VAW-117 innovated Hawkeye capabilities and acted as liaisons from CVW-11 to the Combined 

Air and Space Operations Center and also enhanced Joint Surface Warfare tactics with 

Department of Defense partners.  VAW-117 executed their mission at the standard of excellence 

for which the squadron is known.  Following The Wallbanger’s 2016 deployment, the squadron 

was awarded the Battle “E” award in recognition of their warfighting efficiency. 

 

In October of 2018, VAW-117 embarked on a deployment which took them around the 

world in support of Operation FREEDOM SENTINEL, Operation INHERENT RESOLVE, and 

other coalition operations worldwide.  Departing San Diego, CA aboard the USS JOHN C. 

STENNIS (CVN 74),  the Wallbangers flew 526 sorties and over 1,900 mishap-free flight hours 

while Carrier Strike Group Three transited across the Northern Hemisphere to the carrier’s new 

homeport in Norfolk, VA.  VAW-117 saw increased tactical awareness and was directly 

involved in sustained operations that contributed to the ongoing efforts in the South of China Sea 

and the Middle East.  The squadron earned the Blue M award for it’s outstanding medical 

support and readiness, and earned the Retention Excellence Award for superior levels of military 

retention across the Navy. 

 

Aircraft Flown: E-2D Hawkeye 

 

Personnel in Unit: 160 officers and enlisted 
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How do you locate us? 
 

 

Travel by air: 

     

If you are arriving by air, you can fly into Los Angeles International Airport or Bob Hope 

Airport in Burbank and take any commercial commuter bus to Camarillo or Oxnard and then by 

rental car or taxi to Point Mugu.  Bob Hope Airport also has commuter trains that connect to the 

Camarillo train station.  Various commuter bus companies include the Roadrunner Shuttle at 

(805) 988-4228 and Airporter Ventura County at (805) 620-7762.  From there, NBVC Point 

Mugu is a short taxi cab ride away.  Yellow Cab Company can be reached at (805) 383-5544 and 

AAA Cab Company at (805) 437-7900. 

 

Travel by car: 

 

From your starting point, enter Naval Base Ventura County, Point Mugu into your GPS. 

From the gate, continue straight and turn left in front of the air strip (just after the car wash).  At 

the second stop sign turn right (13th Street).  At the end of the road is Hanger 553, directly in 

front of you.  If we are deployed, return via the opposite direction from the hangar on same the 

road to building 50 and check in with duty personnel. 

 

If arriving from Northern California, take exit 101 South to exit at Las Posas Road 

following the above directions to the Main Gate. 

 

If you are coming from the east on Interstate 5, either North or South, you will exit at the 

Ventura 126 Freeway.  Take 126 West to Victoria Avenue, (South to 101 South freeway 

entrance).  From there, exit at Las Posas Road, following the above directions to the Main Gate.   
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What to do upon arrival. 
 

First of all, Welcome to the Wallbangers of VAW-117! 
 

Step 1.  

 Upon your arrival, your orders will be endorsed, either through the Duty Office 

(Squadron Duty Officer or Assistant Squadron Duty Officer) or the Admin Clerk.  If the 

squadron is deployed you will need to check into COMACCLOGWING, Hanger 

365 at NBVC Ventura County, Point Mugu. 

 This endorsement is very important because it determines when to stop your leave or 

travel status.  

 

Step 2. 

 When you arrive, you will be introduced to your sponsor. 

o Your sponsor will be your guide through the check-in process.  

o He or she will show you the squadron spaces and important locations on the base 

(i.e. Medical, Dental, Housing Office, etc.). 

o Obtain a check-in sheet from the Admin Office, which must be completed and 

returned within 14 days. 

 

Step 3. 

 When you check in with Admin, you will need to complete the following: 

o Travel Claim (Bring all receipts:  lodging, air, etc.) 

o Verify your RED/DA (Dependency application/record)  

o Verify your SGLI (Service Group Life Insurance) 

o Check-in Page 13s 

 Important information to have with you when you check in with Admin: 

o Recall Data  (residence address or barracks room number and phone number)  

o Dependents recall data (If not the same as the member)  

o Passport information (If you have one) 

o Transfer Evaluation/Fitness Report 

o Endorsed orders 
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o Medical and Dental Records 

 

 

Reference Information 
 

Gate Information: 

 

Gate 1 (Main Road Gate): Monday-Friday: 0600-1800, except for Federal Holidays 

 

Gate 2 (North Mugu Road Gate): Closed 

 

Gate 3 (Las Posas Gate): Open 24/7 

 

Guest driving passes can be obtained by going to the Pass and ID Office, more information can 

be found at:  https://cnic.navy.mil/regions/cnrsw/installations/navbase_ventura_county/ 

about/installation_guide.html. 

 

Pass and ID Location:  NBVC Port Hueneme, Building 1183 

Telephone:   (805) 982-5003 

Hours:  Monday-Friday:  0630-1700, Saturday:  0800-1200, Sunday: Closed. 

 

Identification Cards: 

 

ID Card issuance, and DEERS/RAPIDS registration may be completed at the Pass and ID Office 

per the following guidance: 

 Card Issuance Office.  Located at NBVC Port Hueneme; 2600 Dodson Street, Bldg. 

1169, Room 1600; Port Hueneme, CA  93043-3333;  Phone:  (805) 982-2916 Fax:  (805) 

982-3129.  Hours of operation are Monday-Friday, 0730-1540.  Closed on Federal 

Holidays. 

 To make an appointment you may visit the RAPIDS Appointment Scheduler website at 

https://rapids-appointments.dmdc.osd.mil/ 

o For appointments in Port Hueneme, enter "PORT HUENEME" in the search by 

site field and click "GO".  The Port Hueneme office location will appear.  Click 

"SELECT".  Available dates for appointments are shown on the Appointment 

Calendar in green. 

 DEERS Update.  Service members are required to add dependents to DEERS/RAPIDS 

before adding them to their Page 2.  Per the Privacy Act regulations governing the Record 

of Emergency Data/Page 2, the document cannot be e-mailed or faxed under any 

circumstances.  Please keep the copy you are given at the time of update.  If you do not 

have a current copy of your Page 2, you may print one from the online military personnel 

file (OMPF) link through BUPERS Online. 

 

Medical Services. 

 

Naval Health Clinic - Port Hueneme 

Appointment line:  (805) 982-6320 

http://www.public.navy.mil/bupers-npc/Pages/default.aspx
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Locations: 162 First Street, Building 1402 

 

 

Branch Medical Clinic - Point Mugu 

Appointment Line:  (805) 989-7213 

Location: 1 Dispensary Road, Building 5 

 

Clinic Hours:                                     0730-1600 

Physical Exams/BMR/Screening:     0900-1100 

Primary Care appointments:             1300-1500 

 

Tricare:  All service members and each family member must enroll with TRICARE West using 

the following website, www.uhcmilitarywest.com, or by calling (877) 988-9378. 

 

Dental Services: 

 

There are no family dental facilities on base.  A referral list can be obtained from the 

insurance provider, MetLife at 1(855) 638-8371. 

 

Legal Assistance: 

 

The VAW-117 Legal Officer provides limited legal services, such as the preparation of 

Powers of Attorney and notarization.  For further legal assistance an appointment at the Naval 

Legal Service Office at Port Hueneme has to be made. 

 

Regional Legal Service Office Port Hueneme 

Hours: Monday-Friday: 0800-1600 

Telephone: (805) 989-7309 

 

Ombudsman: 

 

The Command’s Ombudsman is a spouse of a member of the command, an official 

volunteer appointed by the Commanding Officer.  Our Ombudsmen is Mrs. Tevere. 

Ombudsmen have been selected for their role based on availability for service, organizational 

skills, judgment, discretion, empathy, and their ability to maintain confidentiality with the 

families of the personnel serving in the command.  Mrs. Tevere is well trained for their 

responsibilities through various formal schools, seminars and  

 

 

meetings.  The ombudsmen act as a referral service, an information source, a complaint  

department, and a source of comfort to the command’s spouses in time of need.   

 

Ombudsman telephone:  (805) 283-9817 

Ombudsman e-mail: vaw117ombudsman@gmail.com 

 

Chaplain: 

file:///D:/SPONSORSHIP/WELCOME%20ABOARD%20BOOKLETS/vaw117ombudsman@gmail.com
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Point Mugu Chapel of Faith:                   (805) 982-4358   

After hours and on weekends:                 (805) 989-7209  

Port Hueneme Seabee Chapel:                (805) 989-7967 

 

American Red Cross – Port Hueneme: 

 

Telephone:  (805) 982-3074/5200 

24 hour line:  (800) 951-5600 

NBVC/Tennant Commands:  (877) 272-7337 

 

Navy/Marine Corps Relief Society Office – Port Hueneme: 

 

Telephone:  (805) 982-4409 

Locations: 2600 Dodson St. Bldg 1169, Ste 1 

Hours:  Monday-Friday: 0900-1500 

 

Fleet and Family Support Center – Port Hueneme / Point Mugu: 

 

Location:  1000 23rd Avenue, Bldg 1169, Port Hueneme and Bldg 225, Point Mugu 

Telephone:  (805) 982-5037, Port Hueneme and (805) 989-8146, Point Mugu 

Hours:  Monday, Tuesday, Wednesday, Friday 0730-1700 and Thursday 0900-1800. 

 

Hospitality Kits: 

 

If all of your household goods are being shipped, the Fleet and Family Support Center in 

Port Hueneme will be happy to loan you a hospitality kit which contains silverware, plates, cups, 

coffee maker, pots and pans, iron, toaster, and cooking utensils.  Sleeping mats are also 

available.  

 

Personal Property (Port Hueneme): 

 

Telephone:  (805) 982-4099 

Hours: Monday-Friday: 0730-1600 

 

Moving: 

 

Military Move Website: http://www.move.mil 

 

Earthquakes: 

 

 Before an earthquake have emergency supplies like a portable radio, flashlight, first aid 

kit, water, and food.  Learn what switches and valves control water, gas, and electricity; and how 

they work.  Pinpoint nearest hospitals, fire and police stations for help if phones are out of order. 

 

Galley – Point Mugu Pacific Breeze Café: 

http://www.move.mil/


9 

 

 

The NBVC Point Mugu galley is located off Mugu Road near the barracks.  They have a 

combined menu website which is updated weekly and can be found at http://www.cnic. 

navy.mil/regions/cnrsw/installations/navbase_ventura_county.html, or you may call (805) 989-

7741.  

 

Hours of operation: Mon-Fri:      Weekends/Holidays     

Breakfast   0600-0715      0630-0730 

Lunch    1100-1300      1030-1230 

Dinner   1630-1800      1630-1800 

 

Bachelor Housing: 

 

Our centralized check-in and check-out is 24 hours at the Point Mugu Missile Inn, 

Building 27.  The contact number is (805) 989-8051/0406.  For members checking into the 

Barracks after hours, proceed to building 23 and the Barracks Petty Officer will assign you a 

temporary room for an overnight stay until a command room can be made available.    

 

 

 

 

 

 

 

 

 

 

 

Command Points of Contact 

 
Area Code:  805/ DSN:  351 

 

Commanding Officer  989-5659 

Executive Officer  989-5816 

Command Master Chief  989-5600  

Duty Phone  989-5632 

24 Hour Squadron Care Line  989-0689 or toll-free 800- 640-0935  

Ombudsman  805-283-9817 

Admin Officer  989-5647  

Admin CPO  989-5350  

Personnel 989-5350  

Career Counselor  989-4603 

1st Lieutenant  989-0385  

Personnel Officer  989-5350  
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Legal  989-0348  

PSD Port Hueneme 989-2913 (DSN 551)  

Safety Officer  989-0362  

Aviation Safety Officer  989-5638  

NFO & Pilots NATOPS  989-5638  

GSO and GSPO  989-8633  

Maintenance Officer  989-5291  

Asst. Maint Officer  989-5296 

AE Shop  989-5847  

Airframes/Corrosion Control  989-5298  

AT Shop  989-5893  

Maint DIVO  989-5297  

Line Shack  989-5958  

AZ Shop  989-5260  

Maint Admin  989-5291 

Maintenance Control  989-5260  

MMCPO 989-5264  

Paraloft (PR/AME Shop) 989-0370  

Power Plants  989-5896  

Quality Assurance/QAO  989-5388 

 

 

 

 

 

Telephone Directory 

 
To Call:        Point Mugu                  Port Hueneme 

On Base:      (805) 989-XXXX        (805) 982-XXXX 

DSN:            351-XXXX                  551-XXXX 

 

All Emergency:  9-1-1 

Fire Division Port Hueneme: (805) 982-4595 (DSN: 551)   

Fire Division Point Mugu:  (805) 989-7034 (DSN: 351) 

 

Police Division:  (805) 982-4591 

Dispatch: 2023 

NBVC Hotline (24 Hour recording):  (805) 989-8786 

 

Department: Phone Number: 

POLICE DEPARTMENTS 

Port Hueneme Police Dept. (805) 488-3611        (805) 986-6530 
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Point Mugu VC Sheriff’s Office (805) 654-2336 

Oxnard Police Department (805) 385-7600        (805) 385-7628 

Ventura Police Department (805) 654-7700        (805) 339-4400 

Camarillo Police Department (805) 485-6747        (805) 388-5100 

California Highway Patrol (805) 477-4100        (805) 654-4571 

COMMUNITY RESOURCES - VENTURA COUNTY 

Community Memorial Hospital – 

Ventura 

(805) 652-5011 

St. John's Regional Hospital – 

Oxnard 

(805) 988-2500 

Vista Del Mar Hospital - Ventura (805) 653-6434  

LAX Airport (310) 646-5252 

Oxnard Airport (805) 388-4274 

Road Runner Shuttle (to 

LAX/Oxnard) 

(800) 247-7919 

Ventura County Airporter (to 

LAX/Oxnard) 

(805) 650-6600 

Department of Motor Vehicle (800) 777-0133       www.dmv.ca.gov 

Food Stamps (805) 385-8519 

GI Bill (888) GI-BILL        www.gibill.va.gov 

IRS Customer Service (800) 829-1040 

Navy Federal Credit Union (866) 454-3141 

Ventura County - Govt Ctr (805) 662-6661 

Ventura County - Marriage License (805) 654-3788 

Veteran's Affairs Office - Ventura (800) 827-1000     (805) 477-5155 

Women Infant & Children WIC (800) 942-9675     (805) 981-5251 

MILITARY RESOURCES 

Armed Forces Bank (805) 815-4845 

Bachelor Housing (805) 982-4551        (805) 989-0406 

CBC Federal Credit Union (805) 988-2151 

Chapel (805) 982-4358        (805) 989-7967 

Color Guard / Honor Guard (805) 989-0595 

Commissary (805) 982-2400 

DEERS (800) 334-4162 

Dental Clinic (805) 982-5584        (805) 989-7603 

Fleet & Family Support Center (805) 982-5037        (805) 989-8146 

FOCUS Group (805) 982-4486 

Health Clinic (805) 982-6320 

Housing Office (805) 982-4321 

Human Resources Office (805) 982-2418 

Lincoln Housing 
(805) 483-2383 (PH) (805) 986-0928 (PM) 

(805) 419-4921 (Camarillo)        
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Motorcycle Training Program   (805) 989-0007 

Naval Criminal Investigative 

Services (NCIS) 

(805) 982-4524 

Navy College Office (805) 982-3940        (805) 989-8362  

Navy Gateway Inns & Suites (805) 982-6025        (805) 989-8251 

Navy College Learning Center (805) 982-4329 

Navy Legal Service Office (805) 982-3124        (805) 989-7309 

Navy Lodge (800) 628-9466        (805) 985-2624 

Navy Marine Corps Relief Society (805) 982-4409 

Ombudsman for NBVC (805) 509-3799 

Personal Property Office (805) 982-4099/5260 

Pharmacy (805) 982-6450          Refills 866-286-8249 

Post Office (805) 982-4761 

Pride Industries (805) 982-6789 

-ID Card / CAC Card for 

appointments 

-Sponsors may check or update your 

DEERS Record 

https://rapids-appointments.dmdc.osd.mil  

(800) 538-9552 

Public Works (Service Calls) (805) 982-2222        (805) 989-8888 

Substance Abuse Rehabilitation 

Program (SARP) 

(805) 982-4300 

SATO Travel (Government Travel) (855) 744-4659 

School Liaison Officer (805) 989-5211 

Seabee Museum (805) 982-5165 

Thrift Shop (805) 982-4410 

Vehicle Registration (805) 982-4371 

Veterinary Services (805) 982-3271 

Visitor Control (Pass & ID) (805) 982-4371        (805) 982-2019          

                                        MORALE WELFARE & RECREATION 

MWR Main Office & Theater 

Reservations 

(805) 982-5554 

Auto Hobby Shop (805) 982-4399        (805) 989-7353 

Beach Motel (PM) & Camp Site 

Reservations 

(805) 989-8407 

Bowling Center (805) 982-2619        (805) 989-7667 

Child Development Center 
(805) 982-4849        (805) 982-4663  (805) 989-

3675   

Information, Tickets, & Tours (805) 982-4284        (805) 989-7628 

School Age Care (805) 982-3324 

Youth and Teen Centers 
(805) 982-4218        (805) 989-7580     (805) 383-

6240 
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